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The Impact of E-commerce to Pharmaceutical Industry Business
Process Reengineering:

Abstract
By definition, business process reengineering (BPR) represents radical change in
management organization and business process. E-commerce has been a
corresponding alignment in Internet-based technology to sustain reengineering
efficiency and effectiveness. In order either to be in possession of global market or to
be in headway of cost effective, recently the merge and acquisition frequently emerge
especialy in the pharmaceutical industry. Due to the rapidly dilated growth, adequate
attention and requirement to reengineering has been paid to the consequential
management challenges. Through a case study of the supply chain of Pharmaceutical
industry, this paper addresses the achievements and difficulties evolving from

E-commerce implementation. The impact of Ecommerce to BPR will be explored as
well.
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